
Each laptop is dismantled into its major parts. 
Covers, palm rests, bezels and keyboards are 
all fully repaired and repainted. We repaint in 
matt, gloss and soft touch finishes to match 
that of the original laptop.

Replacing components and 
details like broken or worn feet 
underneath the laptop is all part  
of the remanufacturing process.

Alongside cosmetic refinishing, every 
unit is fully tested at component level  
- any worn or broken components  
are replaced or upgraded.

We do not just reprint keyboards 
- our unique process of repainting 
means you do not have to worry 
about keys fading or paint chipping.

Our Circular Remanufacturing Process is certified to the BSI 
Remanufacturing Kitemark and designed to go beyond to deliver what we 
believe is becoming The New New®. Our process has 360 stages and is 
a meticulous 5+ hour journey per laptop delivering unrivalled quality and 
reliability. We commit to this quality whether you take 5 or 5,000 laptops, our 
quality is without compromise.

Our packaging is 100% recycled, recyclable, and biodegradable, earning the 
title of Best Sustainable Packaging at the PCR Awards 2024.

Circular Remanufacturing Process™ 

A ‘like new’ look and feel 
with no signs of usage.

The Circular Remanufacturing Process™

The remanufacturing process 
ensures that all screens are  
free from pressure marks  
and scratches - no exceptions 
and no compromise.

Attention to detail

Upgraded and tested 
for 5 hrs

Perfect LCD screenNew cosmetic quality

Perfect track pad  
performance

Durable keyboards
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